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Director’s Message

Nils Walle

Director & CEO

Hey X2 Family,

X2’s 10th Anniversary Was EPIC. And This Is Just the Beginning!
Still buzzing from Pattaya? Because we are.

A massive thank you to every single one of you who joined us at the 10th Annual X2 Conference.
Whether you flew across continents or joined us with that signature X2 energy, you made it
unforgettable. Over 635 forwarders. One beachfront resort. Countless memories (and maybe a
few stories best left off the record).

We’re proud of what we’ve built together over the past decade, not just events, but a real community.
One that laughs, learns, and levels up together.

In this newsletter:

A full recap of X2 Conference 2025 featuring our Photo Gallery, held May 7—-11 at the Centara
Grand Mirage Beach Resort in Pattaya.

And an industry feature that’s as cutting-edge as it gets: “Agentive Al — What It Is and How It Will
Transform Freight Forwarding”.

Yes, we’re going there.

X2 isn’t just about partnerships, it's about staying ahead, adapting fast, and growing smarter
together.

Thanks again for your ongoing trust and support. Here’s to another year of growth, connections,
and, of course, a few more legendary parties along the way.

Cheers from Vancouver!

Nils Walle
Director & CEO,
X2 Group

Page - 3 x2logisticsnetworks.com
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10th Annual Conference
07-11 MAY PATTAYA, THAILAND
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We’'re delighted to share a recap of the
unforgettable moments from the X2
10th Annual Conference, held in
Pattaya, Thailand. This year’s event
was especially meaningful as it marked
our first decade together.

We proudly welcomed over 635 freight
forwarders from around the world to
celebrate this milestone with us.

www.x2logisticsnetworks.com
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Photo Gallery

10th Annual Conference
07-11 MAY PATTAYA, THAILAND

X2 REGISTRATION

X2025 in Pattaya kicked off with a lively registration session, where
delegates enjoyed a refreshing free flow of beverages, setting the
tone for an atmosphere of camaraderie, energy, and excitement.
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X2 WELCOME COCKTAIL

Dressed in national team jerseys and colors, delegates from around the
world gathered at the beachside for a memorable World Cup-themed
welcome cocktail party. It was a truly unforgettable opening night!

CLICK HERE TO VIEW /.
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1:1 MEETINGS

With a record-breaking 635 delegates in attendance, this year’s X2
Conference was our biggest one yet! At the heart of the event were the
1:1 Meetings, a hub of meaningful connections and global collaborations.
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X2 PRE CONFERENCE GOLF

Pre-Conference Golf, teed off the event with a perfect blend of sport,
sunshine, and networking. More than just a warm-up, the golf day set
the tone for the days ahead relaxed, engaging, and full of camaraderie.
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X2 POOLSIDE NETWORKING

A relaxed and vibrant setting for freight forwarders to
connect and collaborate. This is how we build community
beyond the meeting rooms.

CLICK HERE TO VIEW /.
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X2 OLYMPICS

The X2 Olympics added a fun and energetic finish to the conference,
with freight forwarders competing in Beach Volleyball, World Cup
Football, and Cricket. Participants ran, rolled over the sands, spiked,
saved, and scored goals during the friendly tournament.
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X2 YOGA

X2 Yoga by the beach offered a peaceful and refreshing escape
from the buzz of the conference. The perfect way to restore focus
after days of meetings and networking.
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X2 CARGO NIGHT

X2 delegates lit up the night at X2 Cargo Night Our wildest
celebration yet! With a Jungle Neon theme and vibrant vibes,
it was a night to remember!

CLICK HERE TO VIEW
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X2 AFTER PARTY

Everyone danced the night away at the X2 After Party. A fantastic
way to celebrate an unforgettable conference week. Great music,
good vibes, and even better company.
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X2 EVENT SPONSORS

Thank you to our generous sponsors for supporting the X2025
event. Your contributions make this event possible and help us
create an unforgettable experience!
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Leaderboard

LEADERBOARD OF APRIL 2025

TOP NOMINATORS

SiLver  BRONZE

Yehia El Alaily Suresh Daddar Tal Zipper
MTS Logistics Woodland Global MST-Ride BV

e

LEADERBOARD OF APRIL 2025
MOST ACTIVE BUSINESS DEVELOPER

Goip Siver Bronze

Arsath Ahamed Rajeev R Menon Nabila Sbaa
MOT Shipping & Whitehall Freight
Trading LLC & Logistix

Global Cargo Leader

! LEADERBOARD OF APRIL 2025
TOP HANDLING AGENTS

Go.o  Swver  Bronze

\

Jakub Ligeza Jernej Hribar Danielle Chen
Anchor Express Inc. 2hm Logistics AOF Cargo Logistics

. LEADERBOARD OF APRIL 2025
MOST INDEMAND AGENTS

Sitver  Bronze

o

Mike Painter Suresh Daddar Danielle Chen
Omni Logistics Woodland Global AOF Cargo Logistics

QO omnilogistics WOOdhnd
ALLIN Group
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x2logisticsnetworks.com



@ NEWSLETTER

Leaderboard

A LEADERBOARD OF MAY 2025

TOP NOMINATORS

RONZE

y \

Yehia El Alaily Suresh Daddar Rainy Wen
MTS Logistics Woodland Global MBS Logistics LTD

LEADERBOARD OF MAY 2025
MOST ACTIVE BUSINESS DEVELOPER

Sitver  Bronze

o)

Arsath Ahamed Michael Rajeev R Menon
MOT Shipping & Faulds Whitehall Freight
Trading LLC Afnet Air (Pty) Ltd & Logistix

(%:F:NET
> __

‘ LEADERBOARD OF MAY 2025
TOP HANDLING AGENTS

Bronze

\

Michael Cagnoni Jernej Hribar Danielle Chen
TEC Cargo ltalia S.R.L. 2hm Logistics AOF Cargo Logistics

logistics

2 LEADERBOARD OF MAY 2025
MOST INDEMAND AGENTS

Suresh Daddar Mike Painter Herbert Hang

Woodland Global Omni Logistics Shanghai Saga International

Freight Forwarding Co, Lid.

woodhnd Q Omnilogistics
Group ALLIN
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AA Freight Inc

Accelerate Freight Services Co LLC

Aero Trans Global Forwarding India
Private Limited

Altair Consultores Logisticos

CONSULTORES LOGISTICOS

Dexpell Logistics
DEXPELL

Eastrong International Logistics
Co.,Ltd.

Eastnﬁ?

|
s
[m..
£
X
|

N L 2 2 2

Page - 18 x2logisticsnetworks.com



q, New

Members

GRUPO TRANSCARGO
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Eco Wide Line & Shipping LLC

GE International Forwarding

Global Cargo Leader

Grupo Transcargo.

HPS Trade Company Limited

Jet Freight Logistics Limited

Page - 19
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|_ Logenix

Intematlonal

MC

MYCS

International Transport & Logisti

NM

NIPPON
MARINE
LOGISTICS
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Kangaroo Logistics Pvt Ltd

Logenix Logistics India Private Limited

MRC Shipping & Logistics LLC

MYCS International Transport
And Logistics

Nippon Marine Logistics. Ltd

NS Global Lojistik Hizmetleri Sanayi
Ve Ticaret Limited Sirketi (NSGLOG)

Page - 20
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Ocean Trove Global Services Limited

@GGEH TROVE
GL®BAL SERVICES

Paramount Logistics International

-t

Paramount s
INTERNATIONAL

. 2 Logistics
e rporation & Trade S.A
iPonemos el mundo al alcance de su mano!

RPC Logistics Corporation And
Trade S.A.

TICC Container Line | Pvt. Ltd.

M. owd

TNS Log Services Sdn Bhd

THS

[PERANSWARSI]

Transways Logistics (M) Sdn Bhd

Lot

N L 2 2 2
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X2 Asia Global
Accord Pilot Logistics Co.,Ltd

PILYT

Accord Pilot Logistics

X2 Asia Global
C&M Shipbroker Argentina

C&M

X2 Asia Global

Cargopeople Logistics and Shipping

|
|
|
|
|
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enovsancoSniming Chevisance Shipping Pvt Ltd
°.I—E- HPS CONNECT. co.ltd HPS Connect Co Ltd
[

X2 Asia Global
Kuban International Logistics UG

|
|
|
|
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|
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X2 Asia Global
LogisTurk

X2 Asia Global

Millennium Logistics (Shenzhen) Ltd.

Q)

X2 Asia Global

€D orienT STAR LOGIX

Orient Star Logix Co., Ltd

X2 Asia Global

IPGL

Pure Gold Logistics

Pure Gold Logistics

X2 Asia Global

N
SCIENS

LOGISTICS LLC

Sciens Logistics Europe

X2 Asia Global
{ « EEI!-TII-C?G Netlog Global Forwarding Company
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X2 Asia Global

TM Logistics De Mexico S De
Rl De Cv

X2 Asia Global

TNS Log Services Sdn Bhd

X2 Asia Global

TSH Group of Companies Ltd

Achyutam Logistics Private Limited

nnnnnnnnnnnnnnnn

Afnet CC

Bejoice Shipping LLC
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AGENGIA DE CARGA

LeoProex

Brandlog International S.A.

Global Cargo Leader

JOF Cargo Group

Mega Freight International
Peru S.A.C.

MTI Worldwide Logistics

Promocion Exportacion Y Servicios
S.A. (LeoProex)
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Rosen......
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CONSULTORES LOGISTICOS

=
(G
=3
o=
=
=

PSL Global India Private Limited

Salvalog Malaysia Sdn Bhd

Sciens Logistics Europe

Seemann Y Compainia Limitada

Xiamen Rosen Logistics Co., Ltd

X2 Critical

Altair Consultores Logisticos
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92D VEGA FREIGHT

AGENGIA DE cARGA
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UTC overseas Ltd.
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X2 Critical

Mega Freight International
Peru S.A.C.

X2 Critical
OBC One Global Logistics Ltd

X2 Critical

Rymax Logistics Inc.

X2 Critical

Seemann Y Compainia Limitada

X2 Critical
SSE Logistics

X2 Critical

UTC Overseas Group
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X2 Cold Chain

‘?';:?MEGAFREIGHT Mega Freight International
‘‘‘‘‘‘‘‘‘‘‘‘ Peru S.A.C.
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16 Years of Success
and Dedication
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'I@I Raul Bravo Yuli

www.x2logisticsnetworks.com

March 20 2025
Partners Logistics Peru Celebrating 16 Years of
Success and Dedication

Lima, Peru — Partners Logistics Peru our X2 Elite, X2 Projects, and X2 Cold Chain members proudly celebrate 16
years of exceptional service in the forwarding industry, marking a significant milestone in its journey towards becoming
a leading logistics provider in the region. Since it was founded in 2009, the company has been committed to offering
top-tier customer service, driven by a highly skilled team of professionals and an unwavering dedication to meeting the
diverse needs of its clients.

In line with its growth, Partners Logistics Peru is also excited to announce the opening of its new office in Lima Cargo
City. The new location will allow for streamlined logistics operations and a closer connection to the region’s major air
and sea ports, further enhancing the company’s capabilities.

With the strong support of both domestic customers and international partners, Partners Logistics Peru has grown
rapidly over the years. The company’s flexible leadership and commitment to innovation have allowed it to build a solid
reputation for delivering high-quality, tailored logistics solutions. As part of its ongoing commitment to excellence, the
company has expanded its portfolio of services, ensuring it remains at the forefront of the industry.

Happy Anniversary to Raul Bravo Yuli and team!

Page - 29 x2logisticsnetworks.com
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Aerotrans Air Successfully
Ships Tons of Aircraft Engines

www.x2logisticsnetworks.com

March 26 2025

AeroTrans Air Successfully Ships Tons of
Aircraft Engines

X2 Elite member, AeroTrans Air has successfully completed a significant shipment of 7 commercial aircraft engines
from India to Dallas, USA, marking a major milestone in international logistics. The total weight of the shipment
reached 39 tons, with each engine playing a crucial role in this successful transport.

The shipment, which took place in January 2025, faced some logistical hurdles. While Aerotrans had originally
scheduled the delivery of 7 engines, space constraints at Cathay Pacific’s hub in Hyderabad only allowed room for

3 engines. As a result, the company had to organize the movement of the remaining 4 engines from Hyderabad to
Mumbai via Air Suspension Truck.

Despite challenges with carrier space availability and the approval process at Cathay Pacific, Aerotrans navigated the
issues with precision, submitting all necessary documentation in a timely manner. This led to the successful approval
of the shipment and ensured smooth transport.

The cargo was transported over a 5-day transit time, and the clearance process proceeded without any complications.

Hats off to Sajith K Nair and team!

Page - 30 x2logisticsnetworks.com
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Massive Milestone: Emirates
B Anant Pandirkar Logistics India Transports 78.6 meter
Windmill Blades to Europe!

www.x2logisticsnetworks.com

March 26 2025

Emirates Logistics India Transports 78.6 meter
Windmill Blades to Europe

A huge congratulations to Emirates Logistics India for successfully transporting 78.6 meter long windmill blades
from Kandla Port, India, to Europe! This first-of-its-kind operation, involving 15 blades (5 sets of 3 blades each), is a
testament to their expertise in handling oversized cargo with precision and efficiency.

The team faced several unique challenges throughout the project. The ultra-long length of the blades required
specialized handling and expert maneuvering to prevent any structural stress or damage. Additionally, the delicate
nature of the blades meant that every detail, from their placement to secure stowage, had to be carefully planned to
meet international shipping standards.

Overcoming port infrastructure limitations and optimizing transportation routes were crucial to the success of the
operation. Emirates Logistics’ deep understanding of port operations and global logistics networks allowed them to
navigate these challenges with ease, ensuring the safe and efficient delivery of the blades.

This milestone solidifies Emirates Logistics India’s reputation as a leader in renewable energy logistics and project
cargo solutions.

Once again, well done to the entire team for delivering excellence in complex logistics operations!

Page - 31 x2logisticsnetworks.com
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March 31 2025

Successful Heavy-Lift Operations Showcase
Logistics Expertise

A huge congratulations to the Balena Projects team for the successful execution of two remarkable heavy-lift projects.
These operations highlight their expertise in managing oversized cargo with precision and efficiency. At Houston Port,
the team successfully handled the direct discharge of a 103,100 kg transformer. This complex operation required
meticulous planning, specialized equipment, and seamless coordination.

Using polyester round slings, steel chains, and wooden dunnage, they ensured the cargo was securely positioned
for transit. The team worked closely with truckers and terminal staff to execute the discharge and transportation
smoothly, delivering the transformer safely to its final destination. Meanwhile, another major achievement involved
the transportation of a heavy press machine from the Far East to North America through the Great Lakes ports. The
project required chartering a vessel to transport 96 crates of dismantled components, including multiple heavy-lift
pieces weighing up to 185,000 kg each.

The team executed a flawless two-day direct discharge using tandem cranes, followed by a five-day inland journey
where a 500-ton gantry crane facilitated offloading. Due to limited space at the assembly facility, the cargo was
transloaded onto an SPMT before undergoing a two-week reassembly process. These achievements reinforce the
team’s expertise in complex logistics, heavy-lift transport, and operational excellence.

Congratulations once again on delivering outstanding results in the world of specialized freight solutions!
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Vector Celebrates B Corp
Certification Milestone and
Successful Helicopter Shipment

VECTOR

GLOBAL LOGISTICS

l &. Enrique Alvarez

www.x2logisticsnetworks.com A i

April 1 2025

Vector Celebrates B Corp Certification Milestone and
Successful Helicopter Shipment

Vector Global Logistics, a proud X2 Elite member and award-winning logistics provider, is celebrating B Corp Month
alongside the one-year anniversary of its B Corp Certification. As one of over 10,000 certified companies worldwide,
Vector continues to show its dedication to social and environmental progress. Through special B Corp-themed
episodes on its podcasts—Logistics With Purpose and Supply Chain en Espafiol—the company is spotlighting the
value of using business as a force for good.

Co-founders Enrique Alvarez and Brian Oxley have emphasized their mission to maximize stakeholder value, ensuring
the company benefits not only customers but also employees, communities, and the environment. Internally, Vector

is engaging its team through training, a book club, and fun activities like B Corp Bingo, while also welcoming leading
voices from the B Corp community on upcoming podcast episodes.

Alongside this celebration, Vector recently demonstrated its logistics expertise by successfully managing the
international shipment of a high-value MD 600 N helicopter. Carefully disassembled and packed into a 40-foot High
Cube container, the helicopter was transported from Phoenix, Arizona, to San Antonio, Chile—showcasing Vector’s
precision and skill in handling complex, cross-border operations.

Congratulations to Enrique, Brian, and the entire Vector team on this milestone achievement!
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April 9 2025
Seamless Air Freight Success from India to Qatar

A huge congratulations to the Shiftco Shipping & Logistics India Pvt Ltd. team for the successful air freight shipment
of 25 tons from India to Qatar. With their expertise in handling time-sensitive cargo, the team executed this operation
with efficiency and precision. Their deep knowledge of air freight logistics ensured a smooth process from departure to
arrival, reinforcing their reputation as a trusted partner for seamless global shipments.

Once again, well done team on another successful delivery!
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Triple Recognition for
Outstanding Air
Cargo Partnerships

www.x2logisticsnetworks.com

April 22 2025

Triple Recognition for Outstanding Air Cargo
Partnerships

A huge congratulations to Ashish Asaf & S.A. Consultants & Forwarders Pvt. Ltd. team for their outstanding triple
achievements in 2024. Their unwavering dedication to service excellence and strong airline partnerships continues

to set them apart in the industry. They were proudly awarded a Certificate of Appreciation by Turkish Cargo for their
outstanding support and cooperation throughout the year.

This acknowledgment reflects the trust and collaboration built between both teams. Their performance was further

celebrated by United Airlines Cargo, who honored them with the United Cargo Top Agent Award for being a key
contributor and top supporter in 2024.

Adding to the momentum, Cathay Cargo presented S.A. Consultants & Forwarders with the prestigious Wings of
Excellence certificate, recognizing their role in driving growth and strengthening Cathay’s operations.

Well done to the entire team for continuing to lead with consistency, commitment, and excellence across global air
freight networks. Here’s to reaching even greater heights.
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May 5 2025

Cargo Line Won the SME Award
Partnerships

Congratulations to our X2 Elite member Cargo Line Freight And Logistics on winning the SME of the Year award at
Logistics Middle East Awards 2025.

We take great pride when our network partners earn recognition from the communities they serve. As part of the
competition entry, Cargo Line highlighted its growth over the past few years, the scale of projects delivered across
Lifestyle, Luxury, and Sustainability (Solar), and the positive impact made within the community they serve.

Congratulations to Niranjan, Nasser, and the entire Cargo Line team for this well-deserved recognition. Your journey
inspires us all - and we are proud to have you as part of the X2 family.

Hats off to Niranjan Venkatesh and team!
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May 22 2025

Galaxy Freight Named Best Time Critical Cargo Agent
at CargoNXT 2025 Partnerships

A big Congratulations to Galaxy Freight Pvt Ltd team for being awarded the Best Time Critical Cargo Agent at
CargoNXT Recognitions 2025 — West, held in Mumbai on 25 April. This achievement is a powerful reflection of the
relentless commitment and precision of Galaxy’s time-critical team, who operate around the clock to deliver urgent
and sensitive cargo. From odd-dimensional equipment to temperature-controlled pharma and time-sensitive project
deliveries, their dedication ensures no shipment is ever left behind.

The prestigious award, presented by Cargo Insights, celebrates the unwavering spirit of logistics professionals who
power global trade through every challenge. The event was graced by esteemed dignitaries and senior officials from
Indian Customs and the Ministry of Shipping, reinforcing the significance of this recognition within the industry.

Akbar Sheikh (Associate VP) and Poonam Rawat (Customer Service and Overseas Coordination Manager) accepted
the award on behalf of the Galaxy Freight team. Their leadership and commitment continue to inspire excellence in
time-critical logistics.

Congratulations once again to the entire Galaxy Freight team for delivering when it matters most.
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Hawk-Ellery NZ
Handles Intricate
Timber Charter with
Expert Coordination

Scott Ellery N
Director
Hawk-Ellery Freight

Services Limited =
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June 9 2025

Hawk-Ellery NZ Handles Intricate Timber Charter with
Expert Coordination

Congratulations to Scott Ellery and Hawk-Ellery Freight Services Limited team on the successful charter and transport
of 91 curved timber beams from Auckland to Melbourne. Ranging from 7 to 30 meters in length, with a total weight of
approximately 300 metric tonnes, these timber arches required more than just standard freight handling. The widest
pieces curved up to 6 meters, making transport and stowage a true test of logistics expertise.

As a cargo agent, Hawk-Ellery NZ coordinated every aspect of the move: from lifting and stevedoring to surveying,
fumigation, and export clearance. A unified berth and fumigation zone were strategically selected to allow smooth road
delivery, minimize port movement, and streamline vessel loading at a single location. A detailed lifting plan with double
slinging was put into place to ensure proper weight distribution and safety. By limiting the number of arches per lift and
planning each step with care, the team delivered all three charters seamlessly.

This project highlights the power of proactive communication, detailed planning, and risk mitigation in handling
complex cargo. Proud to see this level of excellence within the X2 Projects.

Well done to the entire Hawk Ellery team for executing with precision!
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Megagon.Global
Delivers 105-Ton Cargo
from ltaly to the UK

Omer Omeroglu
Managing Director

Megagon Project Solutions
B.V.
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Megagon.Global Delivers 105-Ton Cargo
from Italy to the UK

Congratulations to Omer Omerglou and the Megagon.Global team for another outstanding delivery, this time
managing the road transport of a 105-ton cargo unit from Italy to the United Kingdom. Measuring 28.50 x 4.70 x 4.40
meters, the shipment pushed the boundaries of size and weight, yet was delivered smoothly, safely, and on schedule.

From route planning to execution, every kilometer of the journey demanded precision and resilience. This
achievement highlights the expertise and dedication of Megagon.Global’s road transport team, who continue to set a
high standard in managing complex logistics across Europe.

Once again, well done to the entire team for another job expertly done.
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TICC Exports
ODC Machinery
Parts to Durban

Aksh Thakkar
Director & 11CC
TICC Container Line | Pvt.
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June 17 2025

TICC Exports ODC Machinery Parts to Durban

TICC recently managed a successful consignment involving the export of an electrical generator from Nhava Sheva

to Durban. The generator, measuring 2.35 meters in width and weighing 2.5 tons, was securely loaded into a 20-foot
Open Top (OT) container.

Demonstrating their expertise in handling Over-Dimensional Cargo (ODC), the team efficiently utilized the 20’ OT

container to optimize space and reduce costs for our valued customer. The machinery part was safely shipped to its
destination, Durban, ensuring both operational efficiency and client satisfaction.

Hats off to Aksh Thakkar and team!

Page - 40 x2logisticsnetworks.com



Berro

>

€10

YOURROUT!
GLOBA

(ELIABLE CLOBC

MEMBERS

Added Regional Locations

Africa - Central America

| & Caribbean islands
- _ - North America -
glgg:;ﬁia - South America -
Europe -




.\ﬁb NEWSLETTER

Event Calendar

Wiffa Expo
Ningbo, China
Nov 7-9, 2025

India International
Cargo Show

Mumbai, India
Dec 10-12, 2025

Intermodal South

America
Sao Paulo, Brazil
April 14-16, 2026

Visit Expo Website

You have the opportunity to join the X2 Booth at these networking events as a co-exhibitor.
If you're interested in co-exhibiting with us, please contact our Community Manager - Bhavna Singh:
bhavha@x2logisticsnetworks.com, +66 83 208 8310 (WhatsApp)
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Member Visits

March 19, 2025 | Bangkok, Thailand

Building global partnerships starts with real connections. We had the pleasure of hosting Adam Nowakowski
from Critical Cargo Solutions at our X2 Bangkok office! Planning to be in the area? Let’s connect over coffee
and logistics!
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t Overall - South America

A\
ers Logistics Peru S.A.C ‘\

X2 9" Annual Conference 2024
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April 15, 2025 | Peru

Andrea, our Network Development Manager, had the pleasure of reconnecting with our esteemed X2
member, Raul Bravo of PARTNERS LOGISTICS PERU SAC, during her visit to Peru.

It was a great moment to share stories and strengthen ties. We wish Raul and the entire Partners Logistics
team continued success in all their future projects!
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Member Visits

April 30, 2025 | Bangkok, Thailand
Special Visit from Francesca Gianessini of Gianessini at the X2 Group Office!

We had the pleasure of hosting Francesca Gianessini from Gianessini during her recent visit to Bangkok. It was
a great opportunity to strengthen our connection and share insights face to face before our X2025 Conference.
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4V Newsletter Topic

Agentive Al: What Is It and How Will It Transform
Freight Forwarding?

The world of logistics is evolving rapidly, and the next wave of innovation is being driven by Agentive Al.
Unlike traditional large language models (LLMs) like ChatGPT, which respond to user prompts, Agentive
Al takes initiative. It doesn’t wait to be asked. It observes, decides, and acts on your behalf. In the freight
forwarding industry, this shift from reactive to proactive automation is a game-changer.

What Is the Difference Between Agentive Al and LLMs?
Think of LLMs as intelligent assistants. You ask a question, and they respond. They are powerful, but they
require direction.

Agentive Al, by contrast, behaves more like a virtual team member. It monitors systems, predicts needs,
makes decisions, and carries out tasks without constant supervision. It works with people but doesn’t wait
on them. In logistics, that means a significant boost in efficiency, responsiveness, and consistency.

Practical Deployment in Freight Forwarding
Here is how freight forwarding companies can use Agentive Al across different functions:

1. Operations — Task-Oriented Freight Agents

Al Freight Ops Agent: Tracks shipments in real time, identifies delays or missed milestones, and
automatically notifies customers and internal teams. It can trigger rebookings or alert human operators to
escalate problems.

Pain Points Solved: Manual shipment tracking, delayed responses, and lack of visibility.

2. Sales — Autonomous Lead Converters

Al Sales Agent: Scans CRM data continuously, spots warm leads from previous inquiries, and follows up
with tailored messaging. It can handle lead nurturing without waiting for sales reps to take action.

Pain Points Solved: Missed opportunities, delayed follow-ups, and poor lead conversion.
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3. Customer Service — Always-On Support Agents

Al Customer Service Agent: Responds to emails, chats, and WhatsApp messages with instant updates,
FAQs, or escalations to human agents. It logs interactions to maintain full visibility and ensure follow-
through.

Pain Points Solved: Overloaded service teams, repetitive inquiries, inconsistent communication.

4. Marketing — Content and Campaign Engines

Al Marketing Agent: Reviews recent shipment activity, market news, and customer behavior to create
relevant posts, newsletters, and targeted campaigns. It can also schedule and publish them across
platforms.

Pain Points Solved: Lack of consistent marketing, limited content generation, poor engagement.

Why This Matters

In an industry where timing, accuracy, and communication drive success, Agentive Al delivers measurable
improvements. It eliminates routine tasks, reduces errors, and enables teams to respond faster to customer
needs and market conditions.

Logistics companies that adopt Agentive Al will not only save time but will also shift from reacting to
challenges to anticipating them. It gives forwarders a competitive edge in a landscape that demands agility
and dependability.
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Final Thought

Agentive Al is more than automation. It is an active collaborator within your team, helping freight forwarders
operate smarter, faster, and more strategically. For X2 members looking to build future-ready businesses,
the time to explore Agentive Al is now.
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Save Your Money
Save Your Time

www.x2payonline.com
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Smart Freight Forwarders
Working Together Under One
Financial Umbrella

If you are not looking for a way to eradicate the risk of fraud
from your business and save money at the same time,
then we suggest you stop reading this now...
[ ] [ ] [ ] [ ] [ ]
For all those intrigued logistics professionals,
[ ]
we give you X2 Pay!

A simple member to member payment system that has never heard of a
bank fee, does not discriminate between nationalities, has no hidden

charges, and offers immediate payment in real time.

..And did we mention it mitigates all risk of

fraudulent email attack against your business.

The future is safer and cheaper
The future is X2 Pay
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